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Chances are that you're fed up with your in-house telephone
network. It may have once been necessary to communicate
with your employees and your clients by using a landline,
but the modern office has since moved toward a more digital
alternative in the form of Voice over Internet Protocol (VolP)
telephony.

3 Ways to Give Your IT
Department the Boost They Need

Why a Major Internet of Things
Security Breach is Inevitable

Collecting Data is Easy, Using it to
Benefit Your Business is the

Basically, VolP uses your organization’s Internet connection
Challenge

to transmit your call to the receiver. It's efficient because it
provides a service via one that you already pay for, rather than adding an additional cost
to your budget. However, VolP provides several other benefits that can save your business
money. Here are two of the best ways that VolP helps your business’s communications
become more cost-effective.

When Face-

book released
its Messenger
app in 2011, it
was primarily

+2Lt 9fAYAYylLGSa +y | yySOSaalNE /24

As we just mentioned, since VolP uses your business’s Internet connection, it helps you

avoid the fees of going through your local telephone provider for all of your telecommuni-

cation needs. Plus, most telecommunication providers will try to bundle telephone services
(Continud&d on

designed as a
way for users to chat with each
other outside of the main Face-

The Importance of Having a Secure File-Sharing Solution
Cannot Be Overstated

In the business world, you rely on agile and secure access to
critical documents on a number of different devices. However,
security can quickly become a problem, especially when your
users have multiple devices. Is your file sharing service enough
to keep your data safe? Or, if it’s not, what are you going to do
about it?

About Paradigm

We are a technology consulting firm
specializing in technology
implementation and management
for businesses. We're known for
providing big-business, Enterprise-
Level IT services to small and
medium-sized businesses.

It’s safe to say that most file-sharing solutions have their roots
in the cloud. The cloud allows organizations to collaborate and
share documents across devices and operating systems, to create a network that your staff
can use to access important information and applications. A cloud solution is often used for
hosting productivity suites and email systems, but most important of all is file sharing.

Visitus 2 Y £ de:y S Many cloud solutions also offer applications that are designed for collaboration, which
LI NF RAIYO2 Y Lidzi & NJp ¢ means that your team can create documents and communicate in real-time. Business
applications like Google’s G-Suite and Microsoft OneDrive for Business can sync your files
(Continué&d on
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The Importance of Having a Secure File-Sharing Solution Cannot Be Overstated

(Continued) from page
across your entire device infrastructure,
so that all of your employees have ac-
cess to the most recent version of a spe-
cific document. This is helpful if your
business has many

different people collaborating on the
same project.

The only question that remains is how
secure your cloud needs to be. Since
you're storing your data in a cloud-based
format online, you run the risk of hack-
ers and user error

bringing your business to its knees.
Surprisingly, however, most file-sharing
systems are relatively secure, and the
main threat comes not from external

threats, but from inside users. User error
is a primary cause for data breaches, as
they can accidentally expose files to dan-
gerous circumstances or hand over cre-
dentials without realizing it. Therefore,
something needs to be done in order to
guarantee that your files aren’t being
exposed to more threats than necessary.

Depending on the type of cloud solution
you implement, you can have full control
over the user access and security permis-
sions of your file sharing system. A public
cloud can provide the basic file storage
and sharing services that you desire, but
if you want maximum security, you'll
want to invest in a private cloud, where
your solution is stored on-site. The only

3 Ways to Give Your IT Department the Boost They Need

If you have
aninternal IT
department,
chances are
that they're
functioning in
a similar
manner to a
help desk
team. They provide technology support
for your less-adept employees, or those
who encounter errors that they're
unable to resolve. Chances are that your
IT department could use a hand every
now and then, so here are a few ways
you can lighten their help desk workload
to free up time for more efficient
purposes.

Ly@Sai
Have you ever encountered the problem
of employees not knowing how to use

a new solution so they end up asking IT
too many questions? This can eat up a
significant amount of time and resources
that you can’t afford to waste. Yet, you
can’t let your team handle their own IT
issues; not without first educating them
about how to best approach the
problem.

AY 9YLX 2&SS

One way that you can address this
problem is by educating your employees
on basic best practices, including email
inbox management, network security,
and so on. The more time that you invest
in training your employees on how to be
autonomous--without the help of IT--
the more time that you can save in the
long run. Plus, this kind of professional
development is beneficial for your
employees, too.
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Have you ever resolved a problem that’s
been asked multiple times, to the point
where it just gets frustrating and time-
consuming to answer the same question
over and over again? This is often the
case with IT support. In times like this,
itvButtzBelhélpfulyif you had a center
where you can direct users who might
be having trouble with basic issues that
are frequently encountered. This is what
we call a documentation center. If you
have one, your techs can simply send a
link to the file containing instructions on
how to fix a basic problem.
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One of the easiest ways that your
business can help your help desk is by

problem is that private clouds require
extensive management and mainte-
nance that your business might not have
time for.

Paradigm Computer Consulting can ease
this pain point by offering our cloud
management solution. If you want to get
the most security out of your file-sharing
in the cloud, you'll need expert techni-
cians to monitor and maintain your
private cloud server. However, the
SMB’s IT budget doesn’t typically allow
for this type of flexibility. Outsourcing...
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outsourcing some responsibilities to a
managed service provider. In most
cases, your organization will have to
focus on one of two responsibilities.
You will either focus on management
and maintenance of your IT, like apply-
ing patches and security updates, or you
will focus on keeping operations moving
forward. Yet, you'll probably only have
time for one of these, so you'll be
presented with a dilemma that’s not
easy to resolve. Which one is more
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In situations like these, Paradigm
Computer Consulting is happy to help.
Our trusted technicians can work with
your team to ensure that they’'re not
held back by minor IT hiccups, while
your in-house team can work toward
implementing new and innovative
solutions designed to improve opera-
tions. Or, if your in-house team wants to
focus on providing support, we're happy
to innovate for you...
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How VolP Can Enhance Your Company® Budget and Operations

(Continued) from page
with others, which can make it seem like
you're paying for services that you don’t
want or need. With VolP, you're using
an asset that you already have (and
need) to cut down on operational
expenses.

Granted, in order to guarantee that
your VolIP system experiences minimal
operational trouble, you need to focus
on improving your Internet connection
by either working with your Internet
service provider or auditing your router’s
performance. We recommend con-
tacting technology professionals before
implementing major changes to your

IT infrastructure--especially one such
as VolP.

Why a Major Internet of Things Security Breach is Inevitable

Whether
we're ready
for it or not,
the Internet
of Things is
coming, and
soon. You
might see

all sorts of
connected devices on the market today
that you would never think to connect to
the Internet, but it’s our responsibility to
inform you that these new devices could
potentially put not just your business
infrastructure at risk, but even your own
life.
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Security experts have long discussed the
repercussions that the Internet of Things
will have on the world of cyber security.
It's been predicted by Gartner that an
average of 5.5 million “things” are added
to the Internet of Things every day. This
could include anything that connects to
the Internet, but usually only refers to
consumer goods that wouldn’t normally
have any sort of wireless network
connection built into them. By the end
of this year, there will be approximately
6.4 billion 10T devices on the market.

+2Lt A& CftSEAOES
When you add new users to your
organization’s network, if often entails
some intensive cabling to ensure that
the new user’s technology is connected
to the in-house network and the
Internet. However, as the amount of
technology you accrue increases, the
amount of space that you have for new
workstations and server units decreases.
This results in a complex network
infrastructure that makes it difficult to
effectively optimize operations. This is
especially the case if your business is
growing.

VolP makes it much easier to provide
new technology without all of the
complex cables. Rather than set new

The real problem here is that these
numbers continue to increase by the
day, and if the IoT’s growth is any indica-
tion, it's not slowing down anytime
soon. There were 3.8 billion in 2014,
and 5 billion in 2015, so it’s not a stretch
to suggest that the number of “things”
connected to the Internet of Things will
exceed 20 billion by the time 2020 runs
around. Many researchers believe that
the first major loT data breach will
happen sometime within the next few
years.
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At first glance, it might seem like many
loT devices are of little consequence and
shouldn’t be worried about on a cyber
security level. Appliances like blenders
and toasters seemingly don’t hold much
value to hackers. The problem, however,
comes not from the devices themselves,
but the networks that they're connected
to. If a hacker can bypass the security
features of a smart device, they can
potentially gain access to the network,
and other devices connected to it.

Of course, the potential for damage
extends far beyond the scope of just

telephone cables for each and every new
worker that you onboard, all you have

to do is make sure that they have a
steady Internet connection. This makes
it much easier to provide phone systems
to your employees. However, you still
need to be mindful of bandwidth, as
VolP can put strain on an unprepared
network.

Does your business need a reliable
communications solution that’s capable
of improving operations? To learn more
about VolP, reach out to us at

(603) 647—8614.

your own business. When you consider
how computerized cars and physical
infrastructure components, like dams
and power plants, have become, you
might realize that there is the potential
for disaster, all thanks to the Internet of
Things.

For example, what happens when a
hacker disables a car’s brakes, or they
decide to override a system setting

on a dam and flood the surrounding
landscape? As the potential for damage
increases, so too does the potential for
a hacker to grow interested in a target.
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One of the major reasons why vendors
are creating devices with security
vulnerabilities is perhaps because of
the lack of actual regulation and stand-
ards put into place to ensure quality

of the device. In part, this is due to
organizations refusing to spend money
on devices that aren’t guaranteed to..
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Collecting Data is Easy, Using it to Benefit Your Business is the

A R R e
ECE e
\"’
Computer Consulting
Challenge
- Big data
s is a trend
that's
gaining
traction
in the
business

environment. By taking a close
look at the data that you col-
lect, and identifying trends,
you can potentially predict
how your business can per-
form, and how your clients will
respond to your products or
services. Yet, there are two
major questions that you need
to ask: how are you going to
use this data, and is the data
that you’ve collected specifi-
cally to achieve that goal?

Big data, according to Gart-
ner’s IT glossary, is “high-
volume, high-velocity and/or
high-variety information as-
sets that demand cost-
effective, innovative forms of
information processing that
enable enhanced insight, deci-
sion making, and process auto-
mation.” In other words, busi-
nesses collect this data, and
then use tools to analyze it to
find trends and other useful
information that can be used
to improve the way that they
do business. Yet, there’s one
thing that can holds business-
es back, and it’s in the actual
data that they collect.

The problem here is that,
even if you manage to collect
all sorts of data and analytics,
how much of it is actually
useful and relevant to your
organization’s operations?
For example, as an IT compa-
ny, we could take a critical
analysis of support requests
that technology companies
receive, and see if there are
common themes amongst
them. This would help us by
allowing us to build out work-
flows to combat the com-
monly-occurring issues. How-
ever, since we typically target
SMBs, any information relat-
ed to how enterprises handle
their technology would be,
while somewhat helpful, not
nearly as useful as examining
the major pain points of small
businesses.

For your organization, big
data, depending on what
your goods and services are,
can help you better target
your audience and find po-
tential buyers. Therefore, you
want big data that accounts
for your target audience, and
information outside this
realm won’t necessarily help
you.

Granted, big data doesn’t
always seem to make sense;
at least, not for Tom Goodwin

Paradigm Computer Consulting

40 South River Rd. #46
Bedford, NH 03110

603-647-8614
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at Forbes. He explains that
the human condition itself is
counterproductive to big da-
ta, and that we often act in
unpredictable ways: “Big Data
doesn’t get how weird we
are. Big data can’t explain
how | can be a Guardian read-
ing, Whole Foods loving, Golf
playing guy that owns an old
lowered plastidipped BMW
with spinning chrome wheels.
Well, I know I can’t. People
are irrational, they do things
for strange reasons that even
they don’t understand. They
may explain it, but they will
post rationalize to seem more
logical.”

Basically, what big data comes
down toisn’t just about the
data that you collect, but
what you manage to do with
it. While you might be able to
predict some things, it's im-
portant to take what you col-
lect with a grain of salt, as
when dealing with people,
chances are that when you try
to predict their actions, you'll
continue to be astounded on
a daily basis. That’s just how
we are as individuals, and
until an algorithm can..
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We partner with many
types of businesses in
the area, and strive to
eliminate IT issues before
they cause expensive
downtime, so you can
continue to drive your
business forward. Our
dedicated staff loves
seeing our clients
succeed. Your success is
our success, and as you
grow, we grow.

Shawn Walsh
CEO

Tom E. Mitchell
coo

PUT ON A HEADSET AND TELL OUR
SANTA SUPPORT REP WHAT You

WANT FOR CHRISTMAS!




